== Strengthening Healthcare

ALLIES Referrals to PA WIC

FOR CHILDREN

What We Did

Allies for Children distributed a survey to better
understand how to improve the referral process
between healthcare providers and WIC offices.

57 Participants
e 40 Healthcare Providers
e 17 WIC Staff Members

With thg survey results, we hope to help The survey was distributed through
more families access and utilize WIC and to , nzug{péeAC[flwg;?nels /anlgﬁ%/%rks’ .
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2025.
We asked about:

e Referral methods and their perceived effectiveness.

e Healthcare providers' understanding of Pennsylvania WIC programs and formula
prescriptions.

e The types of training and information that would be helpful for healthcare providers.

What We Learned

Current Referrals:

e The majority of providers surveyed refer infants and children to WIC, with a smaller
percentage of providers referring pregnant and postpartum women.

e While almost three-quarters of respondents currently refer newborns/infants to WIC,
this drops significantly to 43% for kids aged 3-5.

e Nearly 100% of healthcare providers initiate WIC referrals for infant formula needs.

Utilizing Electronic Records

However, almost half of

of respondents said healthcare provider “l'am SO GLAD you are doing this
839% they refer patients respondents said they work. I've been saying we need to
to WIC using a believe referrals through the find a way to directly refer
paper form. electronic medical records patients to WIC through EMR

(epic). | read that California was
able to figure this out and I'm not
sure why we can't at least look
into this.”

(EMR) would be effective for

. heir offices.
of respondents said their offices

88% paper forms are Currently, this method is
somewhat” or used by almost no

“very” effective. providers. -Healthcare Provider,



Infant Formula Prescriptions Understanding WIC
Nearly of healthcare providers

A reported that they know how to

- J of the surveyed healthcare
(| —/ complete the WIC infant formula

providers feel they do not have an
adequate understanding of WIC food

o- prescription forms. packages.

However, over of WIC staff
indicated that these forms are not
being filled out correctly.

Healthcare Provider Need: WIC Awareness and Education

Most healthcare providers want: Delivery method: prefer to receive
* to better understand the WIC referral process in general this bomation ‘t)hrough virtual
e to learn more about WIC food packages training, infographics, and videos

WIC Staff Response

e WIC staff surveyed overwhelmingly stated that healthcare providers can share more about
WIC services, benefits, and application process would be helpful to prepare families.

WIC Staff: “How helpful is it for you if families receive the following pieces of information from
healthcare providers prior to their WIC appointment(s)?”

Information about medical requirements
(i.e., appointments will take hemoglobin
and weight

Information about how to schedule a WIC
appointment

Information about Proxy, especially for
families that might be hesitant to
participate

Requirements for participants and
documentation needed for appointments
(i.e., what is needed for WIC appointments)

Barriers For Families

Almost half of all respondents agreed that the biggest barrier preventing eligible families from
accessing WIC is education and awareness about WIC and eligibility. Other significant barriers
include transportation, scheduling/wait times, cumbersome processes, and language barriers.

Check out the survey questions

e Share this information broadly across all
audiences, especially WIC Agencies and
Pediatricians

e Develop training for healthcare providers on
WIC services and referrals

e Discuss EMR for referrals within specific
healthcare systems



https://alliesforchildren.org/wp-content/uploads/2025/10/Healthcare-WIC-Survey-Questions.pdf

